
Dec. 20, 2007
Dear Cary [Avery],
...The grounds surround-
ing the [Memorial Union] 
Complex are being taken 
care of at a level above 
expectations as the hard 
and greenscapes indi-
cate...We are enjoying a 
great relationship with 
the Grounds staff that 
has always gone the extra 
mile to assist us toward a 
mutual goal... 
Gregg Clipper
Memorial Union

Jan. 14, 2008
Luis [Escobedo],
Today I was in the ladies 
room and met Blanca 
[Centeno]...I am very 
pleased that our bath-
rooms are being tended 
to now throughout the 
day.  It really does make 
a difference.  She is also 
very pleasant.
Thank you,
Sherry Matalone

Jan. 24, 2008
Dear Grounds Division,
Thank you for the edible 
landscape in front of PES.  
It’s beautiful and very 
practical.  I wish that all 
of campus could be like 
this!
Steven Fonte
Ecology

Jan. 25, 2008
Sal [Genito],
...I would like to...recog-
nize a gentleman who is 
under your ban-

ner...Blas Garcia.

Blas is like a stealth 
bomber... He is not vis-
ible, but you know he’s 
been around because 
you see the results of his 
labor... And, when you 
do see Blas you come to 
know he is more than 
diligent about his work, 
he puts his spirit behind 
the rake...even the hosing 
down and general main-
tenance of the gardens, 
both in the breezeway ar-
eas and those on the out-
side balconies... 

Blas is conscientious of 
others as well.  He is al-
ways watchful and consid-
erate of the public, takes 
the time to say hello with 
a genuine interest...

If you do recognize indi-
viduals for their contribu-
tions in the work they do, 
and with the personal at-
tention given to exceed in 
their expectations, who 
exhibit that customer ser-
vice we’ve come to know, 
then I would like to sub-
mit Blas Garcia as a man 
to be recognized.
Always,
George McKamy
Environmental Toxicology

Jan. 29, 2008
Hi Jackie [Reed],
I just wanted to [tell] you 
how impressed I have been 
w i t h the service 

that Heather 
Waters has 
been giving 
us with re-
gards to our 
travel over 
the past 
s e v e r a l 

months. 

Heather’s courteous and 
timely response to our 
travel needs has been 
fantastic... In addition, 
Heather’s helpfulness 
with regards to process-
ing our travel along with 
answering travel-related 
questions has made the 
process more pleasant.  

Please encourage her to 
keep up the excellent ser-
vice, and note that it is 
greatly appreciated.
Regards,
Mark Gaona 
Information Systems

Jan. 31, 2008
Greetings Dave [Henderson]: 
This past summer Physi-
cal Plant entered into 
a partnership with The 
General Library to up-
grade the HVAC equip-
ment serving those areas 
that house the Library’s 
Special Collections mate-
rials... Since the commis-
sioning of the new equip-
ment, the humidity and 
temperature have been 
substantially more stable 
than any other time in 
the 20 years I’ve been on 
Campus.

I just wanted to let you 
know how much the efforts 
and talents of  Mark (Doc) 
Nicholas and Lance Wil-
liams are appreciated. 
Sincerely, 
Rodger Choate 
Shields Library

Jan. 31, 2008
Greetings John [Hahn]:
[Regarding the HVAC 
upgrade in the Special 
Collections area of the 
library]...there was a lot 
of planning and hard 

work that went into do-
ing it right the first time... 
Much of this is due to the 
efforts of Freddy Torres 
who ran the project from 
start to finish.  He was ex-
tremely diligent in keep-
ing the Library informed 
every step along the way... 
it was as close to a perfect 
job that could’ve been ac-
complished. 

All of the Physical Plant 
workers are to be com-
mended for their efforts, 
but especially Freddy. 
Sincerely,
Rodger Choate

Feb. 22, 2008
Lupe [Laguna],
I would like to express my 
appreciation to Lawrence 
Borrego for the outstand-
ing work he provided in 
moving materials... we were 
given a very short advance 
notice about the move and 
appreciate the quick re-
sponse... [Lawrence] was 
very proactive in coordinat-
ing the work...and com-
municating the status of the 
work on a regular basis...

Lawrence... has always done 
an outstanding job.  He is 
always very professional, 
friendly, cooperative, and 
keeps me informed... He 
is not afraid to suggest al-
ternate ways of completing 
the project that are more 
efficient.  He goes well be-
yond what is normally ex-
pected and I never have to 
worry that the project won’t 
be completed in a timely 
and efficient manner.  It has 
been a pleasure to work 
with Lawrence. 
David J. Schmitz
Location 3/
Receiving/Tool Room

Feb. 14, 2008
[Dear Sal Genito]:
Your guys and gals are 
fast: I saw this very large 
tree limb on the Quad, 
snapped a photo, went to 
have lunch, and the limb 
was gone by the time I 
came back.
Dave Jones
Dateline UC Davis

April 10, 2008
Dear Sal:
...[I am writing] this email 
commending Benie [Con-
treras]...[Benie] is always 
diligent, conscientious 
and hardworking... kind, 
pleasant and thought-
ful.  He has answered 
my questions...and we’ve 
exchanged greetings of-
ten.  But, tonight tops ev-
erything: Benie saw that I 
needed to move a heavy 
box and he insisted on 
helping me by carrying it 
down to the first floor of 
Mrak.  This was so kind of 
Benie and I must express 
my appreciation not just 
to him, which I did, but to 
his supervisors as well...I 
really hope that Benie can 
be recognized for his work 
on our campus.  I find him 
to be a valuable member of 
your team.
Warm regards,
Camille Kirk
Office of Resource Manage-
ment and Planning

Have a letter of 
recognition you 
would like to 
share?
Email: 
FMQnewsletter@ucdavis.edu

!many well
done

JOBS
Congratulations to Dennis Kisamore of 
the Custodial Division for receiving the 
Citizen Appreciation Award for 2007 
from the UC Davis Police Department!

Excellent job to the Grounds 

crew for receiving an over-

all score of 4 out of 5 on the 

2008 1st quarter inspec-

tions!  The expectation for 

inspections is a 3.
16


